
AIR TRAFFIC CONTROLLER

Air Traffic Controllers 
keep aircraft safe in the 
skies and on the ground. 
They make sure aircraft 
are a safe distance 
apart. 

Three types of Air Traffic Controllers 
look after aircraft: 
• In a specific area
• On approach to an airfield 
• On an airfield or airport. 

If you want to be an Air Traffic 
Controller: 
You’ll be
• Physically fit
• Have normal colour vision 

(contact lenses or glasses are 
allowed)

• 18 years old at the date of 
application

• Eligible to work in the UK and 
pass security clearance.

This link takes you to the NATs 
website where you will find lots 

Each Air Traffic Controller gives radio 
instructions and information to Pilots 
flying over their section of airspace. 

Air Traffic Controllers work to strict 
National Air Traffic Control guidance. 
All conversations with Pilots are 
recorded and kept for a specified time 
period. 

Air Traffic Control has to operate 
24/7, 365 days a year, so Air Traffic 
Controllers work shifts. They have to 
have regular breaks where they can’t 
use mobile phones or other electronic 
devices.

more information about how to 
become a trainee.

You’ll need
• 5 GCSEs (A-C)/S grades  (1-3) 

including English and Maths or 
equivalent, 2 A levels.

You can expect to earn in the region of:
• £13,154 along with an attractive 

benefits package when training at 
college

• £17,066 to £20,479 when training 
on site at a NATS Unit

• £32,522 to £36,247 when you’ve 
passed all of your training

• £46,461 to £51,781 on the third 
anniversary of passing your training 
(plus shift pay £5,543)

• Potentially you could earn over 

£100,00 working at NATS 
Swanick Centre or Heathrow 
Tower.

DO YOU WANT TO 
BE AN AIR TRAFFIC 
CONTROLLER?

Air Traffic Controller in East Midlands 
Airport tower
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AIRFIELD OPERATIONS

Aircraft Maintenance 
Engineers are in great 
demand. They make 
sure aircraft are safe 
and fully operational. 
East Midland Airport 
doesn’t employ Aircraft 
Maintenance Engineers 
directly. 

Most Aircraft Maintenance Engineers 
work for: 
• Airline operators
• Maintenance divisions of aircraft 

manufacturers 
• Specialist aircraft maintenance 

companies. 

Aircraft Maintenance Engineers 
usually specialise in either mechanical 
or avionic aircraft maintenance. 

have completed their specified number 
of flying hours. 

All completed maintenance and repair 
tasks are recorded and inspected. 
Aircraft maintenance happens 24/7 
and so it involves shift working. 

Aircraft Maintenance Engineers work 
in confined spaces and awkward 
positions in all weather conditions so 
you need to be physically fit.

Mechanical means the servicing and 
overhaul of engines, airframes and 
basic electrical systems. 

Avionics deals with the electrical and 
electronic equipment such as automatic 
flight control systems, radar, and 
radio navigation and communication 
systems. 

Aircraft must be safe so aircraft 
engineers carry out inspections, 
maintenance and repair, servicing and 
overhaul of aircraft regularly. 
Aircraft Maintenance Engineers 
undertake both line and base 
maintenance. 

Line maintenance is usually carried 
out on the airfield during aircraft 
turnaround. Turnaround is the time the 
aircraft spends on the ground between 
flights. Line maintenance means 
carrying out pre-flight checks and 
minor maintenance tasks before the 
aircraft is ready and safe to fly again. 
Base maintenance usually takes 
place in a hangar. This more in-depth 
servicing is carried out after aircraft 

DO YOU WANT TO 
WORK IN AIRFIELD 
OPERATIONS?

If you want to work in Airfield 
Operations you’ll need at least 
four GCSEs and perhaps 1 to 2 A 
levels or T levels

A typical scene from the airfield

You can expect to earn in the 
region of:
• £16,000 as an apprentice
• £20,000 when newly qualified 
• £35,000 to £40,000 as Senior 

Aircraft Maintenance Engineer.
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AIRLINE PILOT

Lots of people want to 
be Airline Pilots. They see 
the excitement, glamour 
and world travel. But 
what is really like to be a 
Pilot? 

As an Airline Pilot you may fly long 
haul (global), short haul (Europe/
Scandinavia etc.) or domestic (UK) 
flights. Pilots have to work their way up 
through the ranks. 

The Captain has responsibility for 
the safety of the aircraft, crew and 
passengers. Most large aircraft will 
have at least two Pilots, a Captain 
and a First or Second Officer (or Co-
Pilot). Small aircraft, with less than ten 
passengers, will have one Pilot. 

All of that responsibility means there’s 
lots that goes on behind the scenes 
before the aircraft can take-off. Pilots 
report for duty one or two hours before 
a flight. They will check the route, the 
loading and weight of the aircraft and 
they will make sure they have the right 
amount of fuel. 

Then there’s the pre-flight checks on the 
aircraft, its navigation and operating 
systems. It’s the Pilots job to brief the 
Cabin Crew. Air Traffic Control gives 
the start-up time, and then it’s time for 
push-back, taxi clearance and take-
off. Take-off and landing are the most 

• This course is more flexible and 
less expensive than the integrated 
course. Some airlines prefer 
candidates who have completed 
the integrated course. 

There are airline sponsored training 
schemes. To be accepted you have to 
impress on top of being:
• Physically fit with normal colour 

vision and good eyesight and 
hearing and pass a Class 1 
medical examination  

• Height between 1.58m (5ft 2 
inches) and 1.91m (6ft 3inches). 
Requirements can vary between 
airlines

• Aged 18 years to be a Pilot and at 
least 21 years old to be issued with 
a full ATPL. 

Airline sponsored training schemes are 
very limited, highly competitive and 
extremely difficult to get on. Around 
only 1 in 11,000 applicants actually 
succeed. 

demanding parts of any flight. 
The Pilot is in contact with Air Traffic 
Control, airline headquarters, Aircrew 
and passengers throughout the flight; 
being able to multi-task is essential. 
At the end of a flight, the Captain 
completes a technical log and records 
any problems. 

A Pilot’s job is exciting, but it comes 
with a lot of responsibility. It also comes 
with unsocial hours and jet leg. 

IF YOU WANT TO BE AN AIRLINE 
PILOT

You’ll need
Every Pilot has an Airline Transport Pilot 
Licence (ATPL). It is essential and there 
are different ways of achieving this.

A full-time integrated course at an 
approved Civil Aviation Authority 
training school. 
• This may take up to 18 months and 

provides 195 hours flying training 
and 750 hours ground training 
on technical subjects such as: 
principles of flight, instrumentation, 
navigation, meteorology, human 
performance and limitations, and 
aviation law and signals. 

• It leads to a ‘frozen’ ATPL which 
qualifies you to work as a Co-Pilot 
and start to build-up to the 1,500 
flying hours required for a full 
ATPL(A). Full-time training courses 
cost between £50,000 and 
£65,000. 

A part-time CAA approved modular 
training course – advancing from the 
Private Pilot’s Licence (PPL) through to a 
Commercial Pilot’s Licence (CPL) and 
beyond. 

An aircraft landing at East Midlands 
Airport
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TO BECOME AN 
AIRLINE PILOT

You’ll be
• Capable of processing a lot of 

data with speed and accuracy 
• Able to interpret maps and 3D 

displays 
• Self-confident and able to 

take the lead.

You’ll have
• Good hand-to-eye co-

ordination 
• The ability to stay calm under 

pressure and in emergencies 
• Excellent communication skills 

and the ability to give clear 
instructions. 

You can expect to earn in the 
region of:
• The basic salary starts at 

£25,000  
• A First Officer earns between 

£36,000 to £48,000  
• A Captain with a medium 

sized airline can earn between 
£57,000 and £78,000 

• Those employed by major 
airlines can earn a lot more.



CABIN CREW

Many people want to 
be Cabin Crew. Like 
Pilots they can work on 
long haul (long distance; 
Far East, Australasia 
etc), short haul (Europe, 
Scandinavia) and 
domestic flights (within 
the UK).  

Cabin Crew are responsible for 
the care and safety of all airline 
passengers during a flight. They 
are specifically trained to deal with 
emergency situations. 

There are different roles within Cabin 
Crew. A Cabin Manager for example 
will brief colleagues about the flight 
schedule and any passengers who 
have special requirements.  Before 
passengers board an aircraft, Cabin 
Crew carry out safety and security 
checks. They make sure:
• There are enough medical supplies 

on board
• The aircraft is clean and tidy 
• The seat pockets contain the 

correct information
• The right number of meals and 

drinks are on board.

Cabin Crew greet passengers as they 
board the aircraft. They make sure 
they are in the right seats; their hand 
luggage is safely stowed away and 
their seat belts are fastened. They then 

live within a certain radius of the 
airport.

It’s useful to have
• A driving licence 
• Previous experience in a customer 

focused environment. 

Training for Air Cabin Crew 
Airlines provide training for their own 
cabin crew. It is usually intensive and 
lasts between four to six weeks. The 
training programmes include practical 
and written tests covering: 
• Safety equipment and emergency 

procedures 
• First aid and in-flight medical care
• Customer service 
• Galley management 
• Customs and immigration 

regulations
• Food preparation and service 
• Personal hygiene and grooming. 

demonstrate emergency procedures 
which now are often prerecorded or 
shown on video. 

Cabin Crew may make 
announcements requested by the Pilot. 
They also serve hot meals or snacks 
and sell duty free products. 

At the end of the flight, they make sure 
passengers leave the flight safely. They 
then write a flight report, record any 
unusual incidents, make an inventory 
(or list) of food, drinks and duty free 
sales and then start all over again.

It’s not an easy job. It is physically 
demanding with Cabin Crew working 
long and irregular hours, often in 
a confined space. They must have 
excellent customer service skills. Like 
the Pilot’s role it comes with a lot of 
responsibility and jet lag! Cabin Crew 
also spend a lot of time on their feet. 
For most, the rewards far outweigh the 
drawbacks. 

IF YOU WANT TO JOIN CABIN 
CREW

You’ll need
• 4-5 GCSEs (9 to 4) grades or 

equivalent including English and 
maths 

• A foreign language (relevant to 
airline routes) is an advantage 

• Height in proportion with weight 
• Normal colour vision and good 

eyesight 
• To be physically fit and able to 

swim a minimum of 25 metres 
unaided 

• To be at least 18-21 years old
• Some airlines require staff to 

Cabin crew waiting to board their flight as 
passengers disembark
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TO BECOME CABIN 
CREW

You’ll be
• A good communicator and 

have a clear speaking voice 
• Tactful with the ability to be 

assertive when necessary 
• Great at customer service skills 

and have a friendly manner 
• Able to work quickly and 

efficiently.

It’s essential that you are:
• Calm under pressure and in 

emergency situations 
• A good team player
• Smart and presentable - air 

cabin crew wear a uniform and 
may be given guidance on how 
they should look.

You can expect to earn in the 
region of:
• New recruits from - £12,000 

• Experienced Air Cabin Crew - 
£14,000 to £18,000 

• Senior Air Cabin Crew - up to 
£25,000.



AIRPORT OPERATIONS

When most people 
think of airports they 
think of Pilots and 
Cabin Crew, but it is the 
airlines, not airports, 
that actually employ 
Pilots and Cabin Crew. 
East Midlands Airport 
has a wide variety of 
exciting, demanding and 
rewarding jobs. Some 
of these are in Airport 
Operations.   

Airport Operations covers just about 
every aspect of airport life from 
Management to Information Services 
to Business Development, Finance, 
Human Resource Management, 
Marketing and Sales. There are many 
opportunities to develop a great 
career. With Airport Operations you 
can start on a part-time or temporary 
role and work your way up to 
management and even director roles.

Airport Duty Managers (ADM) are 
crucial to the safe and smooth running 
of the airport terminal. They are 
responsible for everything that happens 
in the terminal day-to-day. They have 
a planning role and an operational 
role. They regularly liaise and meet 
with other ADMs, management teams, 
the Police and Security. They need 

aircraft from the runway to stands 
and vice versa. This requires careful 
planning, but adverse weather and 
delays can cause havoc with the best 
laid plans.

Controlling birds on the airfield is a 
crucial part of Airside Operations. Birds 
can cause a lot of damage. Staff use 
several methods to keep them away 
from the apron and runway. 

One way is to keep grass to specified 
height which is not attractive to birds. 
This usually means keeping the grass 
too short for birds to be able to hide 
from predators. Some vehicles are 
equipped to provide sounds that birds 
will find scary such as the sound of 
birds in distress.

The main role of Airside Operations 
is to make sure the airport ‘apron’ is 
in compliance at all levels with East 
Midlands Airport’s in-house safety 
management system. People working 
in this field often collate data and 
provide feedback. 

excellent communication skills. They 
must be able to take the lead, make 
quick decisions, take immediate action 
and remain calm in an emergency. 
Ultimately, ADMs are responsible for 
maintaining high standards.

Airport Management
Airports are often described as 
mini cities or small towns. They are 
home to lots of businesses, including 
airlines, freight operators, fire service, 
shops, cafés and bars so there is a 
lot to manage. East Midlands Airport 
looks for talented people to become 
managers. 

Managers at the airport always say no 
two days are the same. They stress the 
importance of team work and great 
customer service skills, diplomacy 
and a professional approach. The 
Management team has to ensure the 
airport operates efficiently and makes 
a profit.  

The airport has to be a good 
neighbour too so there are staff 
who work in Corporate Social 
Responsibility, working with the local 
community. This team must be great 
communicators, but they must also be 
tactful and, on occasion, diplomatic.

Airside Operations 
Airside Operations is all about making 
sure the airfield and apron run safely 
and smoothly all the time, 24/7, 365 
days a year. It is a heavily regulated 
area and shift work is normal. 

Airside Operations focuses on the 
safety and control of operations and 
this includes managing birds on site. 
Airside Operations staff manage 

Airport Duty Manager in action
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TO WORK 
IN AIRPORT 
OR AIRSIDE 
OPERATIONS OR 
MANAGEMENT

You’ll need
In most cases no formal 
qualifications are needed, but 
you will need a good standard of 
general education. Full training will 
be provided. 

East Midlands Airport provides 
opportunities for people to work 
their way to up to management 
positions.  Usually staff will have a 
lot of experience at the airport by 
working in a variety of roles. 

You’ll be
• A great communicator
• A problem solver
• Tactful
• Confident
• Well-presented
• A good listener

• A good team worker
• Good at planning and strategic 

thinking
• Particularly good at dealing 

with situations before they 
become problems.



AVIATION FREIGHT AND 
LOGISTICS

East Midlands Airport 
handles more cargo 
aircraft than any other 
UK airport. The airport is 
part of the UK’s logistics 
‘golden triangle’, a 
transport hub bordered 
by the M1, M42 and 
M6 motorways. 80% of 
the population are within 
a four-hour drive time of 
this area.   

‘Freight’ describes any goods moved 
in bulk by air, rail, road or sea. Goods 
could be medical supplies, building 
materials, clothes, food, petrol or 
chemicals. East Midlands Airport 
transports everything from packages 
for next day delivery to Formula One 
cars and race horses.

‘Logistics’ is organising transport for 
goods. To be profitable, businesses 
need to move goods as efficiently and 
logically as possible. 

There are jobs at all levels in Logistics. 
It’s a great industry if you are looking 
for opportunities to progress from entry 
level jobs to management. And it’s an 
exciting time to explore opportunities 
as the airport site is expanding. 

Working in Freight and Logistics could 
take you all over the world.

Loaders
Loaders lift, carry and load goods 
safely. They have to have training 
to do this. As a Loader,  you will be 
responsible for driving goods onto the 
apron. The apron is the area where 
aircraft load or disembark both goods 
and passengers. It’s the area next to the 
terminal building for passengers and 
next to warehouses for freight.

Other roles in Freight and Logistics
There are literally hundreds of jobs in 
Freight and Logistics. There’s a lot of 
technology involved in the smooth-
running of freight operations, then there 
are administration and management 
roles.

There are head office roles too: 
marketing, sales, human resources, 
accountancy and IT. For each of these 
jobs you’ll need different strengths and 
skills. If you’ve just left school or if you 
are a graduate, this is a great area to 
consider.

Here are some of the many roles 
available.

Air Imports and Export Agents
Air Import Agents process freight that 
comes into the UK. Air Export Agents 
process goods going out. In this role 
you will provide advice on options 
available for importing or exporting. 
You’ll also advise on Customs 
clearance and payment of taxes. 
Import and Export Agents must be 
able to understand their customers’ 
businesses and the business needs.

Customer Services
The relationship with the customer is 
key. Many of the larger companies at 
East Midlands Airport have call centres 
to deliver the best service possible. 
This part of the business can be fast 
paced, demanding, with changing 
priorities. In this role you’ll be 
responsible for: getting quotations, 
processing requests, checking capacity 
(space available), explaining terms 
and conditions of business and 
providing a professional and efficient 
service. All of this is essential for 
businesses to run profitably.

Warehousing
Before goods can be transported they 
often have to be stored.

Warehouse Workers look after, store 
and process goods. This type of work 
is physically demanding, so you have 
to be fit. You may move goods around 
by hand or using forklift trucks. 

Warehouse Workers have to work 
quickly, efficiently and be able to act 
quickly if there’s a problem.

Freight aircraft at East Midlands Airport
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TO WORK IN 
AVIATION FREIGHT 
AND LOGISTICS

You’ll be
Physical fit if you want to work in 
the warehouse. You’ll have good 
communication and maths skills 
if you are in a customer facing 
role. You will be good at problem 
solving and have good IT skills 
if you are involved at a more 
strategic or management level.

You’ll need
You won’t necessarily need any 
qualifications at all. There are no 

minimum entry requirements for 
Import or Export Agents, Customer 
Services, Warehouse Workers or 
Loaders. Basic English, Maths and 
IT skills will be an advantage.

You’ll need normal colour vision 
if working in warehouses where 
goods are colour-coded. Most 
employers provide training in all 
aspects of the job. There are a lot of 
graduate opportunities too. 

You can expect to earn anything 
from £12,000 to £26,000. The 
more you progress the more you 
can earn. Warehouse Workers 
can start on around £10 to £11 per 

hour. A Warehouse Team Leader 
can earn around £22,000 to 
£25,000.

A trainee Import and Export Agent 
will earn around £10,000 to 
£12,000 but a Senior Import and 
Export Agent can earn £20,000 to 
£25,000.

Warehouse Workers can start on 
salaries around £12,000 

Visit the LLEP website for more 
information.

https://www.llep.org.uk/investing-in-our-people/choosing-a-career/the-logistics-sector/
https://www.llep.org.uk/investing-in-our-people/choosing-a-career/the-logistics-sector/


AVIATION SECURITY

There are lots of 
important jobs at an 
airport but the most 
important job might 
possibly be Airport 
Security Agent.   

Anyone who has passed through an 
airport at peak times knows how busy 
and hectic security can be. Airport 
Security Agents check you and screen 
your hand luggage before you board 

cargo. Agents patrol the airport on 
foot or in a vehicle to check for any 
breaches in security or to spot any 
potential risks. East Midlands Airport is 
the UK’s largest freight airport so this is 
a huge and vital job.

The role is 24/7, 365 days a year. 
The role never has a day off, but 
Airport Security Agents will work shifts. 
They can work all over the airport 
site, indoors or outdoors and in all 
weathers.

When asked what they enjoy about 
their work, people tend to say that 
no two days are the same. This is 
particularly true in Airport Security.

an aircraft. But that is not all they do.
Airport Security Agents are responsible 
for the overall safety of the entire 
airport site. Airports are divided into 
two areas: Landside and Airside. 

Airside is a Restricted Zone and nothing 
must pass into this area without rigorous 
security checks. Airport Security 
Agents make sure that everything and 
everyone that moves from Landside 
to Airside has security clearance. This 
includes freight, passengers’ luggage, 
passengers and every member of staff 
who works Airside. 

The role involves searching and 
safeguarding the entire airport site; 
terminal buildings, airfield, aircraft and 

TO WORK IN 
AVIATION 
SECURITY

You’ll be
A good team worker. Team work is 
key in this role.

You’ll have
Great communication skills, both 
written and spoken.

Great customer service skills. 
You will have to be able to deal 
with customers with skill and 
confidence, but you’ll also have to 
be confident enough to challenge 
people too. You will be dealing 
with people from all over the 
world from different cultures and 
backgrounds, so you will also be 
sensitive.

Great observation skills. It is your 
job to spot anything that may be out 
of the ordinary.

The ability to understand and follow 
procedures to the letter.

Resilience. This can be a pressured 
environment.  

You’ll need
Aviation Security is a popular area 
and there’s a lot of competition. 

This is one of the areas where, for 
most roles at entry level, no formal 
qualifications are required.

• You will need a good level of 
literacy and numeracy.

• Normal colour vision.
• You’ll live near the airport 

and have a full clean driver’s 
licence.

• You will also have some 
experience of security or similar 
work.

It is important to remember that 
Aviation Security is a highly sensitive 
area and you will undergo rigorous 
pre and post-employment screening 
and high-level security checks. At 
the time of application, you must 
disclose any criminal convictions.

You’ll earn
To begin with you will earn around 
£12,000 per year.
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FIRE FIGHTER

There a many important 
jobs at East Midlands 
Airport but the airport 
would not be allowed 
to operate without a Fire 
and Rescue Service on 
site.   

The European Aviation Safety Agency 
states that all airports and aerodromes 
must have a fire and rescue service 
that:
• Is proportionate to the aircraft 

operations and other activities 
taking place at the aerodrome

• Provides for the coordination of 
appropriate organisations to 
respond to an emergency at the 
aerodrome or in its surroundings

• Contains procedures for testing 
the adequacy of the plan, and for 
reviewing the results in order to 
improve its effectiveness.

The Fire and Rescue Service at East 
Midlands Airport is made up of men 
and women who work on ‘Watches’. 
Each Watch has a Watch Manager. 
They work two days on, two nights on 
and four days off. Fire Fighters work 
eleven-hour days (6.30 am to 5.30 
pm) and thirteen-hour nights (5.30 pm 
to 6.30 am). 

Fire Fighters’ main job is aircraft safety. 
If the alarm sounds, Fire Fighters must 

• You’ll want to help people and at 
interview it will be useful to have 
examples of where you have 
done this through volunteering, 
supporting friends and family or 
taking part in a community event.

• You may be in highly stressful 
situations, so you will be able to 
follow procedures and work as a 
team. 

• You must also be aware of the 
sensitivities of for example, medical 
situations and act appropriately.

• You’ll be a person your colleagues 
can trust, absolutely.

get to any emergency on the airfield 
within two minutes. The Fire Engines at 
the airport are either yellow or red but 
reach high speeds very quickly so they 
can meet the target time to deal with 
incidents. One Fire Fighter described 
these huge trucks as having the 
acceleration of a Formula One car.

In addition to dealing with 
emergencies on the airfield, Fire 
Fighters will also provide support 
to the Airfield Operations team 
by de-icing the runway in wintry 
weather. Fire Fighters will deal with 
any fires anywhere on the airport 
site. Importantly Fire Fighters are First 
Responders so will be called to help 
with medical emergencies anywhere 
on site, too.

Training is a big part of a Fire Fighter’s 
role. There is a training rig on the 
airport site that simulates the conditions 
of an aircraft fire. Fire Fighters take part 
in many training sessions to make sure 
their skills and expertise don’t ‘decay’. 
There is also a gym because physical 
fitness is essential to this role. 

Fire Fighters spend large amounts of 
time together. They eat together, and so 
each Fire Fighter takes it in turn to cook.

You’ll be
• Physically fit.
• Have appropriate maths and 

English skills to enable you to 
do your job. English skills are 
particularly important for passing 
on clear instructions or information 
in an emergency situation. 

• You’ll be a great team player and 
a good communicator.

The Fire Station at East Midlands Airport
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TO WORK AS AN 
AVIATION FIRE 
FIGHTER

You’ll have
• The ability to understand and 

follow procedures to the letter.
• Resilience. This can be a 

pressured environment.  
• Determination.
• Sense of humour, there’s a lot 

of banter.

You’ll need
Most of the Fire Fighters at East 
Midlands Airport were qualified 
(or had their ticket) when recruited. 
Some came from local Fire Stations, 
others from the RAF. 

This is a highly competitive field. 
Make sure this is the career for you 
by asking for work experience at a 
local fire station. 

You’ll earn
• As a trainee Fire Fighter, you’ll 

earn around £22,000. 
• As a Crew Manager you’ll 

earn over £31,000. 
• Station Managers can earn 

£37,000 to £41,000.



HOSPITALITY AND 
CATERING

Around five million 
passengers pass through 
East Midlands Airport. 
Around 5,000 members 
of staff work on the 
airport site. Many will 
buy food on site.    

Some passengers and staff will stay 
overnight before or after their flight so 
there are many opportunities to work in 
Hospitality or Catering, from Fast Food 
Service Assistant to Hotel Manager. 

Jobs in this area are great for getting 
and improving ‘transferable’ skills, skills 
that will be useful as you progress in 
your career. For most of these roles 
you’ll need good customer service 
skills, communication skills, the ability 
to work under pressure, problem solve, 
go the extra mile... All of this, whilst 
keeping a smile on your face.

Fast Food Service Assistant
Passengers often want food on the 
go, so you’ll be spoilt for choice if you 
are looking to work in a Fast Food 
outlet. You’ll wear a uniform, so will be 
the ‘face’ of the company. You’ll take 
orders, assemble food, keep an eye on 
stock levels, refill stocks, make sure the 
processing, serving and eating areas 
are clean and tidy. You’ll be part of a 
team. You will also be trained in the 
company’s way of working and may 
even gain some cooking skills.   

Restaurant and Catering Managers will 
have a passion for food and will use 
their knowledge to create menus and 
plan and prepare food. There can be 
an element of theatre in this role too. 

As a Restaurant and Catering 
Manager, you’ll be able to manage a 
lot of different tasks, in the public eye. 
You’ll make decisions quickly. People 
management skills are key here, in 
terms of managing both staff and 
customers. 

Managers are responsible for 
recruiting and training staff, organising 
staff rotas and shift patterns to make 
sure there are enough staff on site at all 
times. 

Hotel Receptionist
As a Hotel Receptionist’s, you’ll  
provide the crucial first impression of a 
hotel as you welcome guests. You can 
set the tone for the guest’s stay. 

Hotel Receptionists deal with room 
reservations, they check guests in and 
out of the hotel. They provide bills or 
receipts when guests leave.

Hotel Receptionists also deal with 
enquiries, requests and complaints from 
guests throughout their stay. They can 
provide information about the local 
area, where to visit, what to do.

As a Hotel Receptionist, you’ll wear 
a uniform, be polite and have a 
professional manner at all times. You 
will have excellent communication skills 
and the ability to stay calm at stressful 
times (for example when a coach load 
of guests check in at the same time).

You’ll handle payments too. The 
companies expect high standards 
of personal hygiene. Working in a 
fast food outlet can be hectic and 
demanding at times. A good sense of 
humour and a smile are essential. 

Chef
There are lots of opportunities for Chefs 
at the airport, at all levels. Chefs may 
work in a kitchen or for an outside 
catering company. As a Chef, you’ll 
be passionate about food and you’ll 
be responsible for supervising food 
preparation. Chefs are responsible for 
everything in the kitchen from planning 
menus, the quality of the food, ordering 
and checking food deliveries. They 
may even, at Executive Chef level, 
create new dishes. They also have to 
manage budgets. A busy kitchen can 
be a very pressurised environment so 
you’ll learn to manage a lot of tasks 
at once. Chefs have to maintain high 
standards and are in high demand at 
the airport.

Restaurant Catering Manager
Where a Chef is responsible for 
everything behind the scenes in the 
kitchen, a Restaurant or Catering 
Manager is very much ‘front of house’, 
in direct contact with customers. 
Restaurant or Catering Managers, like 
Chefs, have a lot to manage but they 
have to keep the appearance, at least, 
of being calm and in control at all 
times.

They have to maintain the highest 
standards of service, making sure that 
for customers, everything is running 
smoothly. 
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Like a Restaurant Manager, a Hotel 
Receptionist has an eye for detail, 
making sure the hotel reception looks 
clean, tidy and welcoming at all times. 

Hotel Manager
A Hotel Manager is responsible for 
every aspect of a hotel. They are 
responsible for the strategic and day 
to day management of the hotel. 
The strategic management means:  
deciding how to market the hotel to 

customers, setting and managing 
budgets, overseeing and maintaining 
standards, setting and meeting targets, 
recruiting staff and meeting all legal 
requirements such as health and safety. 

On a day to day basis as a Hotel 
Manager, you may oversee staff, 
ensure their work is to the required level 
and that customers are receiving the 
best quality experience.

There are lots of different types of 
hotels; small independent hotels, large 
national or international chains. All will 
be slightly different, but the areas of 
responsibility will be similar although 
on a different scale.

TO WORK IN 
HOSPITALITY AND 
CATERING

You’ll be
• Physical fit
• Have good communication 

skills
• Be able to manage people
• Be able to manage operations
• Have a lot of patience, 

resilience and a good sense of 
humour

• Be good at problem solving.

You’ll need
• You won’t necessarily need any 

qualifications at all. There are no 
minimum entry requirements for 
some roles. Many people start out 
working in Fast Food or as waiting 
staff but then progress on to other 
roles. 

• Some may choose to work and 
study at the same time; others may 
go down a more academic route.

• There are many different 
qualifications (NVQs or SVQs, T 
Levels ) in Hospitality and Catering. 
Often these will include some work 
experience.

• IT skills will be useful if you are 
involved at a more strategic or 
management level.

You’ll earn
A starting salary for most of 
these roles will be in the region 
of £11,000 to £14,000 but can 
increase dramatically. A Catering 
Manager may earn £40,000 and 
a top Hotel Manager in excess of 
£100,000. And, of course, with 
some roles salaries may be boosted 
by tips too.



INFORMATION 
TECHNOLOGY

Information Technology 
(IT) is in every aspect of 
airport life from the lights 
on the runway to the Air 
Traffic Control systems, 
to how East Midlands 
Airport’s website looks.     

The airport’s relationship with 
Information Technology is constantly 
developing. There are jobs at the 
airport now that did not exist five years 
ago. And in five years’ time, there will 
be jobs we can’t even imagine now.
As with all of the other areas of work, 
there are lots of opportunities in IT. 
Here’s how IT supports six key areas.

IT everywhere
Starting in the obvious place, over 21 
million people use IT in offices every 
day. It’s the same at the airport. Staff 
use laptops, accounting systems, 
office-based software packages, 
design packages. Retail and catering 
outlets use EPOS (electronic point of 
sale) systems such as cash registers 
and card payment devices. IT is used 
in just about every aspect of airport life.

IT Systems Support
Over 250 people use the IT network 
at East Midlands Airport. If things go 
wrong they need technical support. This 
is a busy role. IT Systems Support Staff 
need a logical mind and a creative 

of a team, enjoy a challenge and 
have normal colour vision. Like so 
many other roles, an eye for detail is 
essential.

Airfield Ground Lighting Technician
This is a job that until someone 
mentions it, you wouldn’t really know 
existed. If you look at an airfield, 
particularly the taxi ways, the runway, 
the apron, you will now notice 
all sorts of lights. Airport lighting 
is governed by the Civil Aviation 
Authority’s standards and Airfield 
Ground Lighting Technicians are fully 
qualified commercial electricians. It is 
their job to check, maintain and repair 
lighting. These Technicians may also be 
involved in project work for example 
designing new equipment or improving 
systems. To work in this area, you’ll 
need  normal colour vision, a logical 
mind to solve problems, the ability to 
diagnose and repair faults, and you’ll 
be physically fit.

Multimedia Designer
How we communicate has changed 
dramatically over the last ten years 
and this is an area that will continue 
to change. Multi-media designers use 
software packages and graphics to 
design a wide range of products, from 
this website through to presentations 
used by Senior Managers.

These roles can be based at the airport 
but also freelance.

approach to problem solving. Great 
communication skills are an asset in this 
role. 

As well as problem solving IT Systems 
Support Staff install, configure and 
upgrade equipment and software 
packages. They work on lots of 
different things at the same time so must 
be able to multi-task.

Terminal Systems Engineer
A Terminal Systems Engineer makes 
different technologies work together. 
East Midlands Airport has around 40 
terminal systems so this is a complex 
and skilled job. IT systems run the 
public address systems that give out 
information to passengers, the X-ray 
machines in security, metal detectors, 
explosive detectors and so much more. 

As a Terminal Systems Engineer, you 
will become familiar with all of the 
systems in the terminal building and 
understand how these systems connect. 
Engineers must also be able to 
diagnose and fix faults. This is a skilled, 
demanding and ever-changing role.

Air Traffic Engineers
Air Traffic Engineers are highly 
specialised. They install, check and 
carry out routine maintenance on radio 
equipment, radar and navigational 
aids on the ground. This is a technical 
and demanding role. 

Air Traffic Engineers must have an 
in-depth understanding of electronic 
engineering.  They work to Civil 
Aviation Authority safety standards. 
In this area you will work as part 
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TO WORK IN 
INFORMATION 
TECHNOLOGY

You’ll be
For all of these roles, you’ll need an 
eye for detail, the ability to identify 
problems and find solutions. If you 
are working as a Technician, you 
will need normal colour vision and 
professional qualifications. 

Often in these roles you will be 
working with people who have 
different specialist skills so you 

need good communication skills and 
appreciation of how systems work for 
colleagues.

You’ll need
There are lots of different routes into IT. 
Some come to work at East Midlands 
Airport straight from school, others 
work and study part-time towards 
work-based qualifications. Other 
options include apprenticeships or 
graduate programmes. There are lots 
of qualifications in this area, including T 
levels. Apprentice degree schemes are 
another option.

You’ll earn
You can earn anything from an 
apprenceship salary (£12,000 to 
£14,000) through to over £50,000. 
Typically a qualified Engineer 
will earn between £28,000 and 
£40,000.



PASSENGER SERVICES

Passengers Service 
Agents make sure 
that passengers and 
their luggage are on 
the right aircraft. They 
work for airlines or 
service partners, not 
East Midlands Airport 
directly.      

Swissair is an example of a handling 
agent. Handling agents may provide 
services for several airlines. 

You will find Passenger Service 
Agents at the check-in areas, helping 
passengers to check-in. They welcome 
passengers, help them with any queries 
and point them in the right direction for 
security before boarding an aircraft. 
They may also help passengers with 
disabilities or children travelling alone.

You will see them again at the 
boarding gate, checking passports 
and tickets before guiding passengers 
to the correct aircraft. 

This is a 24/7, 365 days a year job. 
Passenger Service Agents work shifts 
and can often find themselves starting 
at 3.00 am.

Passenger Services at EMA

TO WORK IN 
PASSENGER 
SERVICES

You’ll be
• Patient. You’ll enjoy working 

with people, highly professional, 
well-presented

• Able to deal with difficult 
situations calmly and 
diplomatically

• Able to handle the unexpected, 
quickly!

• Confident with IT.

You’ll need
Entry requirements vary between 
airlines and airport handling agents but 
generally:
• Good spoken and written 

communication skills
• GCSEs in English and Maths (or 

equivalent)
• Experience working in a customer 

service role
• Ability to speak a foreign 

language
• You may have to live close to the 

airport
• Work-based training.

You’ll earn
Between £10,000 and £20,000.
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CAR PARKS TEAM

Five million passengers 
travel through East 
Midlands Airport every 
year. Their flight is 
generally only one part 
of a longer journey; they 
have to travel to and 
from the airport too.       

A great bus service is available to 
and from East Midlands Airport, but 
many passengers choose to travel by 
car. This means that the Car Parking 

operation on site is a large part of the 
airport’s business. 

The airport employs their own staff 
for car parks. They work in a variety 
of roles including Managers and 
Passenger Service Assistant roles. The 
Car Parks team maintains the car parks, 
parks cars for the Meet and Greet 
service and takes payments for car 
parking.

This is a great entry level job. Many 
members of staff at East Midlands 
Airport started their careers working 
in car parks, in part time or temporary 
roles and rapidly progressed. It’s 
a great place to develop your 
confidence and customer service skills.

Car parks at East Midlands Airport

TO WORK IN THE 
CAR PARKS TEAM

You’ll be
You’ll enjoy working with people, 
be highly professional, well-
presented, and hold a full clean 
driver’s licence. You’ll be able 
to manage peaks and troughs 
as many passengers arrive and 
depart at the same time. You’ll be 
diplomatic, calm and polite at all 
times.

You will also be confident with IT.

You’ll need
• Good spoken and written 

communication skills.
• No formal qualifications are 

required.
• It will help if you live close to the 

airport. You will receive work-
based training.

You’ll earn
• Entry level jobs £10,000 and 

£20,000.
• Supervisors from around 

£22,000 to £25,000.
• Managers up to £40,000.

This is a 24/7, 365 days a year 
operation. Staff work shifts and can 
often find themselves starting work in 
the early hours of the morning.
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