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GET THAT JOB
What do you need to start your career with us?

Are you Brilliant at what 
matters?  
Is your Finger on the pulse?  
What can you add to the 
Power of teamwork?  
Are you a pair of Safe hands?

Can you help people to feel:
• Positive?  (stress-free, optimistic, 

safe, assured, looked after)
• Empowered? (in control, 

confident, sorted)
• That they made the smart 

choice? (easy, efficient, value-
adding).

East Midlands Airport is looking 
for people who are focused, 
efficient, down to earth, resourceful, 
welcoming, reliable, friendly, can-
do, supportive, flexible, proud, 
driven inspiring, selfless, accessible.
They will also train people to be:
smart, creative, thoughtful, spirited, 
brave, energetic, open minded, 
innovative, entrepreneurial and 
confident.

At a recent jobs fair we asked 
employers at East Midlands Airport 
to tell us the key things they are 

looking for in employees. We also 
asked them for advice on how to get 
jobs with their companies. Watch 
the videos to get a head start.

KEY MESSAGES FROM THE 
INTERVIEWS
Not every employer is looking for 
the same skills and values, but most 
want people with a positive, ‘can-
do’ attitude. They are looking for 
people who are friendly, helpful, 
reliable and professional. 

FIND OUT MORE

Watch the overview video 

There are lots of opportunities to 
progress within companies from 
entry-level jobs. All of the companies 
provide training, so everyone has the 
opportunity to move to the next level.

These are highly successful 
companies. Many operate all 
around the world which means there 
are opportunities for employees to 
work in different countries or take on 
a global role.

Click on the videos to find out what 
employers are really looking for.

TOP TIPS
Staff from East Midlands 
Airport, Swissport, UPS and 
Alpha all stressed that they 
are not always looking for 
people with qualifications. 
Often, they are looking for 
people who want to help 
others, are reliable, friendly 
and good teamworkers. 

QUALIFICATIONS AND 
TRAINING
Some jobs require certain 
qualifications such as five GCSEs 
including maths and English, but 
others don’t. You can start at an entry 
level job and then work your way 
up.
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It’s never too late to get 
qualifications. Many members of 
staff say they studied whilst working. 
Often, they found it easier to study 
because they could see how what 
they were learning was relevant 
to their jobs. East Midlands Airport 
is keen for staff to develop and 
progress. It offers lots of training 
opportunities.

DO YOUR RESEARCH 
If you have been invited for an 
interview (even a phone interview), 
do your research. Find out about the 
company you would like to work for. 
Make sure you know: 
• What they do
• Where they operate (which 

countries or regions)
• The sorts of people and skills 

they are looking for. 

It is very easy to find out about most 
companies online. Employers will 

expect you to at least have looked 
at their website. It is very easy to be 
caught out if you haven’t done this 
basic research.

THE VALUE OF CORE OR 
BRAND VALUES
Core or brand values are the main 
driving forces behind a business’s 
success. Most companies have 
them. Often brand values are 
about getting the simple things right, 
having a ‘can do’ attitude, putting 
the customer first, smiling, being a 
reliable member of a team (always 
being on time, smart, thoughtful).

If you want to find out what sort 
of person a company might be 
looking for, find its brand values. 
East Midlands Airport uses its brand 
values when it interviews for new 
staff.



ACTIVITIES 
Activity 1 - Core values
Look at East Midlands Airports Core Values.

Core Behaviours Profile – Colleague Level

Value Core Behaviour

Finger on the 
pulse

• Uses own initiative to act quickly and get ahead of issues
• Takes every opportunity to improve the MAG customer experience 
• Stays up to date with new information and developments relevant to MAG, its 

customers and the world of international travel
• Considers the commercial implications of ideas, situations or decisions (e.g. 

recognising their potential impact on customers)

Why not? • Takes responsibility for own development, searching for and seizing 
opportunities to learn and improve 

• Continually looks for better ways of doing things 
• Thinks creatively, considering new ideas
• Responds positively to change, demonstrating courage by trying new things

Power of 
teamwork

• Displays energy, fun and a can-do approach
• Supports colleagues, sharing expertise, ideas and resources
• Works in partnership others, demonstrating flexibility to achieve win-win 

solutions
• Celebrates successes within the team

Brilliant at what 
matters

• Consistently produces work of the highest possible quality 
• Delivers results reliably, efficiently and quickly
• Provides a world-class service, leaving others feeling valued and delighted
• Maintains a friendly, approachable and welcoming manner

Safe hands • Treats safety and security as the number one priority
• Communicates openly, honestly and supportively
• Does what is right rather than what is easy, working in a socially responsible 

manner
• Earns others trust, delivering on promises and adhering to professional 

standards

Using the Core Values as guidance put together five prompt questions to find out if a candidate would be a great 
employee for East Midlands Airport.

Now ask yourself those questions. How would you answer? Practise your answers, even video yourself so you 
can watch yourself back. Many people don’t like watching themselves on video but this can really help to develop 
your interview skills and build your confidence.
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Activity 2 - Role play
Most people are nervous at 
interview so don’t worry about 
that too much. It’s often part of the 
process and shows that the interview 
is important to you. Staff who are 
carrying out interviews at East 
Midlands Airport are asked to put 
candidates at ease. They want to 
find someone to fill a job vacancy, 
so remember that. They want to give 
you the job!

Practise
Using your questions from activity 
one, in groups of three carry out a 
short mock interview.
Allocate different roles: 
• Interviewer
• Interviewee
• Observer.

Interviewer
Your role is to:
• Welcome the candidate 
• Use your questions from activity 

one to carry out a short mock 
interview 

• Ask if the interviewee has any 
questions

• Thank the interviewee for 
attending and tell them what will 
happen next in the process.

Interviewee
Your role is to:
• Make sure you have done your 

research
• Think about making a good 

first impression, making eye 
contact, shaking the hand 
of the interviewer, dressing 
appropriately 

• Answer questions fully, provide 
examples of where you have 
shown good customer service 
skills, but do not ramble.

Observer
It is very useful to have an observer 
in an interview. Your role is to be 
objective and fair.
• Focus on first impressions. 
• How was the interview, what 

could be improved?
• Can you provide feedback 

on communication? Was it 
clear? Again, how could this be 
improved? Did the candidate 
provide good examples of the 
skills they have?

Make sure your feedback is helpful 
and encouraging.

Change roles so everyone gets a 
chance in each role.

After the interview
After each interview gather together 
to give feedback. Feedback should 
always be constructive. If there are 
areas to improve point out what was 
good and make suggestions on how 
other areas could be improved.

Discuss
What was it like to be in each of the 
three roles? What worked? What 
was difficult? What might you do 
differently next time?

Checklist for an interview
There are lots of things to think about 
when invited for interview.
• Where is the interview? Make 

sure you know where to go and 
the time of the interview. Allow 
enough time to get there, at least 
15 minutes before it’s due to 
start.

• What will you wear? Airlines 
and Airports expect staff to 
be well groomed and smart.   

Make sure you dress to fit in 
with a company

• Which questions might 
you ask if you were in the 
interviewer’s shoes? Use this as 
an opportunity to practise your 
answers.

Have a couple of questions up your 
sleeve as most interviewers view an 
interview as a two-way process and 
expect you to ask about one or two 
areas they may not have covered. 
Try to make sure your questions add 
to your overall good impression. 
Don’t ask about holidays, this can 
be discussed when you have a 
contract, but do ask about practical 
matters such as shift patterns or 
opportunities to progress in that role.

Questions for Activity 1 might be:
If you are struggling to come up with 
interview questions, try these:
1. Why do you want to work at 

East Midlands Airport?
2. What can you tell me about 

the business of East Midlands 
Airport?

3. What attracted you to a 
customer service role?

4. Tell me about a time when you 
successfully faced a challenge.

5. What does great customer 
service mean to you? or 
Give me an example of great 
customer service that you have 
received. Why was this such a 
good experience?

6. Where do you want to be in five 
years’ time?



ASSESSMENT CENTRES AND 
INTERVIEWS

Assessment centres can be a mystery 
to people of all ages. The final 
section of the website demystifies 
assessment centres and interviews at 
East Midlands Airport. 

Young people from Derby College 
kindly agreed to take part in an 
assessment centre day, held in 
East Midlands Airport’s Aerozone 
education centre and role play 
facility, hence the setting. The day 
involved a group activity and 
interview.

They are happy for other young 
people to learn from their 
experience. All of the young people 
would have been offered a job 
as a result of their performance.          

Staff at the airport provided 
feedback, praising strengths and 
suggesting areas for them to work 
on. 

What we hope young people 
will gain from this is that neither 
assessment centres nor interviews 
should be daunting. Staff are trained 
to put candidates at ease. They 
want to get the best from applicants. 
They want to recruit people into a 
large number of posts, some of them 
seasonal, each year.

Use the overview videos to get an 
insight into what employers want 
and to find out about their career 
progression.
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ACTIVITIES
Activity 1 – Assessment Centre
Watch the assessment centre video.
Now take one of the three briefs.

Brief 1
You are recruiting two people into 
customer service roles. 
Who would you choose to employ 
from this group?
Why?

Brief 2
You are looking to recruit two 
trainee Airport Security Officers.
Who would you select from this 
group of people?

Brief 3
How do you think the assessment 
centre went? 

What advice might you give to the 
group?
 
Activity 2 - Making a good 
impression on the day and 
before 
Making a good impression at an 
assessment centre is important. It 
is often said that you have about 
5 seconds to make a good first 
impression. An assessment centre 
provides an opportunity for you to 
make a lasting impression.

Make sure you are on time, make 
sure you are dressed appropriately. 
From the minute you are on site for 
an interview or assessment centre 
you will be meeting people you 
may be working with. Make sure 
you are polite to everyone!

80% of employers, whether you 
agree with this or not, will carry out 
an online search before inviting a 
candidate for interview or to an 
assessment centre. There are a few 
things to think about here.

It is ok to have private and public 
social media accounts. A public 
account might be very useful to 
show your interest in a particular 
area. Blogging about the area of 
employment you are interested in 
is another way to attract positive 
attention.

If you don’t want potential 
employers to access your social 
media accounts, make sure your 
settings are private. You are under 
no obligation to make private 
accounts available to potential 
employers.

Make sure what potential employers 
see is relevant and positive. 

As a general rule, don’t post 
anything online that will create 
a poor impression of you. When 
you post online you are effectively 
publishing this information to the 
world and anyone can see it.

Check your online presence
Have a look at your online profile 
and posts.
Imagine an employer is looking at 
the same sites.
What impression would they get of 
you?
Do you need to make any changes?



Activity 3 - Create and trial an 
assessment centre activity
You are a Human Resources Adviser 
at East Midlands Airport. Your 
task is to create an activity for an 
assessment centre. The assessment 
centre activities must:
• Be designed for a group 
• Provide opportunities to show 

good communication, teamwork 
and an achievable outcome.

Examples might be a customer 
service scenario which means the 
group would have to prioritise 
a number of tasks. It could be 
planning an event. The group must 
then put activities in order on a 
gantt (planning) chart. It might be 
planning the landing through to take 
off process for an aircraft. It might be 
prioritising items to take with you on 
a desert island.

When you have written your task, 
work with another group to try it out, 
taking turns to be candidates and 
observers. What works well and 
what could be improved.

Checklist
Where to look for jobs
• Online (East Midlands Airport, 

Partners’ websites, recruitment 
websites Indeed, Total Jobs, 
Twitter, LinkedIn)

• Media (local and national 
press look for stories about 
development and changes)

• Networks (family, friends, 
school, college, work, leisure 
activity, interests).

Skills
• How to get the skills you need
• How to show you have these 

skills (evidence).

Qualifications
• Work experience (East 

Midlands Airport offers work 
experience)

• Range of courses linked to 
families of jobs

• Prospectuses to download 
relating to qualifications and 
apprenticeships 

• Mixture of degree, BTEC, OND 
and HND courses.

Making a good impression
• In person
• Online.


