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A GREAT PLACE TO 
WORK

East Midlands Airport is serious 
about attracting local people and 
supporting them as they make their 
way up the career ladder. We are 
committed to equal opportunities 
and want to give local young 
people the best chance to succeed.

This online resource provides 
an overview of the type of jobs 
and careers available with East 
Midlands Airport and its partner 
companies on site and nearby.

This resource is divided into two 
sections:
• East Midlands Airport, a great 

place to work 
• How to get that job.

Each section has an overview video 
to introduce the topic. Use the 
overview videos for insights into:
• What it is like to work at East 

Midlands Airport, in customer 
service or operations

• What employers are looking for 
• The inside track on top tips for 

success in the jobs market.

There are activities designed to 
help prepare students for their first 
job and to navigate the recruitment 
process. 

East Midlands Airport is a great place to work. The airport and 
surrounding site are expanding, providing exciting new jobs for 
the local community.
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ABOUT EAST MIDLANDS 
AIRPORT
• East Midlands Airport serves 

around five million passengers 
each year and has ambitions to 
double this number in the next 
few years.

• It is part of Manchester Airports 
Group, serving around 50 
million passengers each year. 
Manchester Airports Group 
owns and operates Manchester, 
London Stansted and East 
Midlands Airports. The group 
employs around 4,500 people.

• East Midlands Airport does not 
employ Pilots or Cabin Crews. 
These members of staff are 
employed directly by the airlines 
that are based at East Midlands 
Airport. 

• 45,000 people work across the 
three airport sites in cafes, shops, 
hotels etc. as service partners.

• East Midlands Airport is a 
community, the same size as a 
town. 

• There are great opportunities for 
young people to build fantastic 
careers.

• We want Car Park Attendants, 
Customer Service Staff, Senior 
Managers, Engineers, Bus 
Drivers, Scientists, Trainers, 
Chefs, Waiting Staff, Security 
Officers, Air Traffic Controllers, 
staff for our VIP lounge … and 
many more!

There are so many jobs there’s 
bound to be something to suit you. 

The Airport operates 24/7, 365 
days a year. Jobs may involve shift 
work, (starting at 3am) and for this 
reason, you must be over 18 to work 
at the airport.

There is a great team spirit, and 
you will always have colleagues 
on hand to help and support you.  
Everything is in place to help our 
employees including great transport 
networks, training and support. 



JOBS AT EAST MIDLANDS 
AIRPORT
East Midlands Airport and its service 
partners offer a variety of great jobs 
from Chefs to Engineers, Meet and 
Greet Car Park Attendants to Airport 
Security Officers, from Branch 
Managers in shops on site to Air 
Traffic Controllers. There are jobs at 
all levels too. There are many entry 
level posts that don’t need high-level 
qualifications or, in some cases, any 
qualifications at all. 

FIND OUT MORE 
You can view a series of video 
interviews with East Midlands 
Airport employees on the website.  

Howard is a Commercial Director 
at East Midlands Airport. Howard 
got a degree in Maths and Business 
but then worked in the pub and 
restaurant trade. Because he had 
transferable skills in leadership and 
business development, he was 
able to move on to work at East 
Midlands Airport. Now Howard 
manages a team of 12 people. He 
looks after all relationships between 
airlines, shops, restaurants and car 
hire companies and East Midlands 
Airport. He relies heavily on maths 
and marketing to do his job. This is 
important because Howard’s team 
generates £100,000,000.00 per 
year for the airport.

Matt works in Air Traffic Control. 
He finds English, maths and physics 
really useful. His role is to keep 
aircraft and passengers safe on 
the ground (apron), in the region 
of the airport and in airspace. He 
does this by radio communication 
with Air Crew on routes into and 
out of the airport. Physics is useful so 
he can understand how an aircraft 
operates. There is more detailed 
information on the work of an Air 
Traffic Controller later in this section.

Ben works with the Passenger 
Services team and has a varied role 
which involves customer enquiries, 
requests and some legal enquiries. 
He has GSCEs and went on to get 
GNVQs, and a City and Guilds 
qualification. He finds maths and 
English really useful day-to-day. In 
his work he needs to stay calm, keep 
control of the situation, find solutions 
and not dwell on problems. He can 
work in many parts of the airport: 
security, border control, moving cars 
from Meet and Greet and assisting 
passengers on the apron.

Gilly works in the Corporate Social 
Responsibility team. This team looks 
after the airport’s relationships with 
its neighbours. Gilly has worked in 
Travel and Tourism for most of her 
career. First of all, she worked in a 
travel agency, then she moved to 
England where she joined an airline 
based at East Midlands Airport. 
She worked on the ticket desk, then 
check-in and then Cabin Crew. Gilly 
then decided to change career and 
trained to be a Teacher. She now 
combines her experience of working 
at the airport with her teaching 
skills to welcome school visits to the 
airport’s Aerozone education centre 
and role-play facility. She works 
with young people from Early Years 
through to Further Education. Gilly 
has great customer service skills 
and loves the community nature of 
airport.

Dave wanted to be a sports 
photographer at the start of his 
career. Now he enjoys supporting 
young people and the long-term 
unemployed back into work through 
East Midlands Airport’s commitment 
to its local community. Dave has had 
a long career with East Midlands 
Airport. He started out with the 
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airport police, which became airport 
security. He worked his way up 
through a variety of roles and now 
his job is to help people to find 
work at the airport or elsewhere by 
supporting them to develop their 
employability skills.

Dave’s key messages are: 
• Have an open mind on 

your career and explore 
opportunities 

• When going for a job interview, 
prepare answers to questions 
that might be asked 

• Make sure you can provide 
evidence of any claims you 
make on your CV, from your 
professional or private life

• Remember everyone is nervous 
in an interview situation. It shows 
how important the interview is to 
them

• Also, very importantly, remember 
the people interviewing you 
want to give you a job!

Nicki started her career at East 
Midlands Airport working on the 
Information Desk which she loved. 
This was a temporary post and 
she has now progressed to Airport 
Security Training Officer. She loves 
working with customers; she is 
passionate about good customer 
service at the airport and enjoys 
seeing people leave the security 
area with a smile on their face.  

Nicki has worked in a variety of 
roles from the Information Desk to 
Cabin Crew to Duty Manager, 
Security Duty Manager and now 
Trainer. 

Duty Managers are responsible for 
anything that happens on site on 
their shift. They must:
• Have great customer service 

skills
• Be able to stay calm under 

pressure 
• Be able to problem-solve.

Key message from Nicki:
“It doesn’t matter where you start, 
your career can take off in many 
directions.”

See Job Cards for more 
information on specific jobs at the 
airport.



ACTIVITIES
These activities, along with the 
videos, will help you prepare for 
opportunities at East Midlands 
Airport and with other employers.

Activity 1 - Do your research 
Find out as much as you can about 
East Midlands Airport (or other 
employers on site) as a business and 
as a place to work. 

Think about different ways you might 
carry out this research (online, look 
at East Midlands Airport Website 
as a starting point, its Twitter feed, 
LinkedIn page, local press, talk to 
people you know who might work 
there). How else might you find 
about East Midlands Airport? 

Activity 2 - Present your 
findings
Prepare a short presentation on 
the company (or its partners), and 
the area where you would like to 
work. It could be a PowerPoint 
or video. Choose how best to 
get your findings across to your 
audience. Explain the business of 
East Midlands Airport and then think 
about a specific employment area. 
For example, many of the roles at 
East Midlands Airport are customer 
facing. Think about:
• Have you visited the airport? 
• What was your experience as a 

visitor or passenger? 
• Can you list three strengths of the 

airport?
• Are there areas where you 

could suggest improvements?

• East Midlands Airport relies 
heavily on staff with good 
customer service skills. What 
would you say are the most 
important qualities and skills 
needed in customer service 
roles? 

Plan a five-minute presentation. 
Share your presentation with your 
class or group. Although it can be 
daunting, asking for constructive 
criticism can help you improve your 
presenting skills. 
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Activity 3 - Key skills 
East Midlands Airport and its partners look for people with a range of skills. 
List the three most important skills for each of these jobs.

Job title Most important skills

Air Traffic Controller 1.
2.
3.

Duty Free Shop Assistant 1.
2.
3.

Cabin Crew 1.
2.
3.

Security Officer 1.
2.
3.

Commercial Director 1.
2.
3.

Airport Duty Manager 1.
2.
3.

Information Desk Assistant 1.
2.
3.

Now discuss your answers with a partner.  
Are you happy with your answers or would you change them?



Activity 4 - how to get the skills you need
A good place to start in thinking about your career is you.

Make lists
Five things you enjoy...
Five things you are good at...

Now list any areas/skills you would like to improve. 

Strengths (if you can’t think of any strengths, ask friends, parents/carers, teachers, relatives, employers, 
you’ll be surprised by the positive comments that come back). How would you describe your ‘best’ self? Are 
you caring, driven, kind, good at maths, assertive, fun…

Skills to improve (these are not a barrier to stop you. They are areas to work on, to get you where you 
want to be)

What sort of environment would you like to work in? Inside? Outside, in an office, shop, 
creative environment, customer service…
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Skills
Not every skill is important for every role. Use the template below to list examples that you could use as evidence of 
your own skills. If you feel you need skills you don’t already have, create an action plan to get that skill.

I am good at… Can you provide an 
example that you could 
use in interview?

Action plan to get evidence of this skill

I am good at team working 
because…

I have good customer 
service skills because…

I am good at problem-
solving because…

I can show how I work 
logically because…

I have good 
communication skills 
because…

I can demonstrate 
leadership skills because…

I am good at financial 
management because…

I am reliable because…

I am responsible because…



Activity 5 - Key skills and 
strengths
Look at the video interviews of 
people who work at East Midlands 
Airport or partner companies. 

Choose three to look at in detail.
Imagine you have been asked to 
summarise the key strengths of the 
staff in the videos for your Human 
Resources Manager. Watch the 
videos and listen very carefully. 

Using the video clips for evidence.  
Explain: 
• What each person does 
• The skills they use every day
• Which qualifications have been 

useful to them
• The most valuable advice they 

give
• The skills they’ve developed 

through work
• How they got their jobs.

If you had to choose one of these 
people to recruit, who would it be 
and why?


